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Abstract

The objectives of this research were to 1) develop an assigned tasks inquiry system through
LINE Official Account and 2) assess the efficiency of the system. The system consists of 2 groups of
users: a group of students can add friends to their LINE office account to inquire about tasks and a
group of teachers or administrators can access Google Sheets to add, delete and edit information.
The researcher developed a Google Script querying system for tasks, and then linked it to the
Dialogflow to receive the request for the Course ID and send the response to the user. As a result
of the system development, users can add LINE Official Account as a friend and inquire about tasks.
Administrators can access worksheets to manage tasks. Researchers tested the system with the
black box testing method. It was found that the system worked correctly and didn't find any errors.
In addition, the researchers evaluated the opinions of users. The results showed that users were
satisfied at the high level, with a mean of 4.40 and a standard deviation of 0.70. Therefore, it can

be assessed that the software developed is effective.

Keywords: Inquiry system, LINE Official Account
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